
We all know that thinking economically and 

ecologically is essential to successful business, but it 

can seem overwhelming at  Quest Controls wants 

to show you that effective energy reduction does not 

need to be complicated or expensive.

At Quest Controls, we specialize in cost-effective, 

comprehensive energy solutions for multi-site 

enterprises, including: thorough audits, advanced 

control hardware, sophisticated software & reporting, 

and ongoing service & support.



Our approach
• We start with a personal interview to identify your needs,  

hurdles and corporate goals.

• We then conduct an investment grade energy audit of your facility or 
representative facilities. We review mechanical equipment, windows, 
operational habits, third party equipment, etc.

• Based on that audit we tailor a customized solutions plan appropriate 
to your company with an emphasis on energy savings and maximizing 
sustainability credits.

• We implement this plan as dictated by your logistical and  needs. 

• We maintain an ongoing partnership to provide continued analysis and 
consultation, technical assistance and  as necessary.

Best-in-Class Energy Audits
Your plate is full, so at Quest Controls we instill the  that your 
goals are met and budgets are contained.

We look at all aspects of your energy consumption, from how you control 
your lighting and HVAC equipment to your building’s structural design.  
With an emphasis on multi-site savings, we also review utility programs for  
aggregated savings opportunities.

We tailor system installations to maximize use of proven technologies for 
your facility. We can help you execute a comprehensive, long-term energy 
strategy and sustainability initiative.

When you use our 
approach you’ll have access 
to engineered solutions 
that you can rely on.



Quest Controls 
serves as the “Sixth 
Man” of corporate 
engineering teams, 
working with 
facility managers, IT 
directors, engineers 
and executives 
to make crucial 
decisions concerning 
their systems.

The Quest Approach
We know that there are many alternatives in the market. Quest
has differentiated itself by emphasizing the following with every 
product and service we offer:

Emphasis on Sophisticated Simplicity
Our hardware and software are at once powerful &
while also easy & intuitive. You do not need to be an engineer to 
understand how it works.

Emphasis on the Enterprise
We are focused on multi-site installations and management. We
understand the logistics and consideration for managing building 
systems throughout the Country and the World.

Cost of Ownership
Our product and services are typically 25 – 30% less than
competitive solutions. You get the of a EMS
without the prohibitive costs.

Proven Technology
We have extensive experience in critical environments —
consequently our technology is robust and reliable.

Best-in-Class Service and Support 
Our customer’s satisfaction is our priority. We are two-time
Verizon Supplier Excellence Award Winners.

Open from Beginning to End 
Everything from installation, commissioning, service to
technology we remain open. BACnet, Modbus, SNMP
 and other languages readily integrate into our  
hardware & software.



Our intelligent and 
controlled solutions provide 
proven value to every client 
we serve.

Quest Controllers
Quest Controls comes from a tradition of monitoring  
& controlling sensitive equipment in critical environments. 
This same level of redundancy, reliability and power is now  
available in the commercial realm. Our suite of products 
controls & monitors virtually any sub-system within your 
building. Each piece of hardware communicates via  
BACnet to a central gateway that in turn communicates 
with the OspreyFMS dashboard. Our hardware has been 
proven in critical and commercial environments  
throughout the World. 

OspreyFMS™ 
Welcome to the next level of facility management. OspreyFMS is the  
dashboard you always hoped for — intuitive, clear, concise and structured to 
readily manage & monitor numerous sites simultaneously.

OspreyFMS is an open platform for monitoring and controlling any number of 
equipment — no matter the protocol. SNMP, BACnet IP, HTTP, Modbus and 
other protocols are readily supported.

OspreyFMS goes beyond management. A suite of reports & tools help to track 
your costs, savings, goals and exceptions across a region, utility market or even 
the entire enterprise.

Our solutions provide proven value to every client we serve.

Capabilities include:

HVAC

Lighting

Refrigeration

Energy



Quest Controls Monitoring
The Quest Network Operations Center is staffed with technicians, who not only 
qualify and analyze facility related exceptions and alarms, but have the skills and 
training to adjust programming and settings to assure continued peak performance.

We detect issues before customers or employees even notice, notify management 
of necessary changes required and remain on-call even when you’re not. With 
Quest, you never stand alone. Our unmatched technical support is available 24 
hours a day.

 

Elite Services
We go beyond reacting. 

Leveraging the power of OspreyFMS, we analyze and provide a suite of reports  
assuring compliance and peak performance. We sit down with you, revisit goals, 
make adjustments and continue generating savings well after the control system has  
been installed.

We’ll keep working with you for the lifetime of your facility. And you’ll  
rest easy knowing you’re getting the maximum savings possible.

       



208 9th Street Drive West Palmetto, Florida 34221  
Toll Free: (800) 373-6331

Quest Controls, Inc.
Quest Controls was founded in 1989 with its Corporate Headquarters 
in Palmetto, Florida. Quest has  across the U.S. plus  in 
South America and Canada.

We target  convenience stores, restaurants, apparel stores 
and other commercial buildings in the small to medium size sector 
worldwide ensuring improved  and excellence of service 
for our Customers.

Want to  out more? 
Visit us at our website: www.questcontrols.com


